MS at home, on the move, anytime, Anywhere!

Installing Citrix Receiver on Mac

Compatible with Mac OS X 10.11 El Capitan & 10.12 Sierra
Please read the instructions before you being the installation.

** The Citrix Receiver version numbers displayed in this document may not reflect the version you have
downloaded for your OSX version. But the install process is the same. **

1. Please Click on the link on the logon page to Download the Citrix Receiver for Mac.
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Important Notices

Latest Citrix Receiver for Virtual Desktop Access - for hggfe PCs only
As of July 5, 2016, it is mandatory to upgrade to the latest versigfi of the Citrix Receiver.
You can d load the softy for Wind here a tructi here.
You can download the software for MAC O@d instructions here,
| i for acc ing RAS usinn Win are available here.
(here)
TD Asset LAPTOP USERS ONLY

Please use "Extended i to Login. If prompted DO NOT do d or install this version of Citrix Receiver, as it is meant for home PCs only.
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2. Once download is complete, locate the Citrix Receiver Install File in your Finder/Downloads folder.
--Double Click CitrixReceiver.dmg file to launch installer.
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4. Depending on your security settings, you may or may not see this pop-up window. If you do not see
this pop-up window, skip to step 5.

“Install Citrix Receiver” can't be opened
because it was not downloaded from the
p Mac App Store.

Your security preferences allow installation of only
apps from the Mac App Store.

“Install Citrix Receiver” s on the disk image

“CitrixReceiver.dmg”. Google Chrome
downloaded this disk image today at 11:47 AM from

www.citrix.com.
l OK

--If you do, then go to your Mac’s System Preferences.

o it System Preferences
e P B E Oa
General Desktop & Dock Mission Language Security
Screen Saver Control & Region & Privacy
" -
Displays Energy Keyboard Mouse Trackpad Printers &
Saver Scanners

--Next click on Security & Privacy and click the lock to make changes.
--Once unlocked, select the middle option “Mac App Store and identified developers”

Allow apps downloaded from:

ac App Store
l © Yac App Store and identified developers

nywhere

“Install Citrix Receiver” was blocked from opening Open Anyway
because it is not from an identified developer.

Advanced...

ick the lock to prevent further changes.
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5. Now go back and click to Install Citrix Receiver again
--Click Continue on the first pop-up, then click Continue again

Install Citrix Receiver

" : This package will run a program to
| determine if the software can be installed.
To keep your computer secure, you should only run
programs or install software from a trusted source. If
you're not sure about this software’s source, click
Cancel to stop the program and the installation.

cancel | TN
> :

Install Citrix Receiver

Continue

6. On the Software License Agreement page, click Continue

® € Install Citrix Receiver -

Software License Agreement

English =

CITRIX RECEIVER LICENSE AGREEMENT

@ Introduction

@ License

- = This is a legal "AGH ™) u, the Licensed
Destination Select User, and g!trixi'wstems, Inc., Citrix Systems Intarnaﬁgnal GmbH, or
Installation Type Citrix Systems Asla Pacific Pty Lid. Your location of receipt of this
compeonent (hereinafter "RECEIVER") determines the licensing entity
Installation hereunder (the applicable entity is hereinafter referred to as "CITRIX").
Citrix Systems, Inc., a Delaware corporation, licenses RECEIVER in
Add Account the Americas and Japan. Citrix Systems International GmbH, a Swiss
company wholly owned by Citrix Systems, Inc., licenses RECEIVER in
Summary Europe, the Middle East, Africa, and the Pacific (excluding Japan). BY

DOWNLOADING, INSTALLING OR USING RECEIVER, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT.
IF ¥YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT,
DO NOT DOWNLOAD, INSTALL AND/OR USE RECEIVER.

1. GRANT OF LICENSE. RECEIVER contains client software that
allows a device to access or utilize the services provided by Citrix
server software products. Use of RECEIVER is subject to the Citrix
license covering the specific edition of the Citrix server software
product with which you will be using this component. Your use of this
component is limited to use on the devices for which it was created for

Print... Save... Go Back

7. On the pop-up window, click Agree to continue

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.

Read License Disagree
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8. On the Install Type page, click on Install

[ ] £ Install Citrix Receiver

Standard Install on “Macintosh HD"

o Introduction This will take 116 MB of space on your computer.

@ License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will be

© Destination Select able to use this software.

@ Installation Type
Installation
Add Account

Summary

Change Install Location...

Go Back

--On the pop-up window, enter the Mac’s Admin password — and click Install Software

~ Installer is trying to install new software. Type
. . Yyourpassword to allow this.

Username: sssssssssssssss

P rd: .I.III l-llll

Cancel l Install Software I

9. Install will begin, give it a few minutes to complete

2 Install Citrix Receiver -

Installing Citrix Receiver

@ Introduction
@ License
@ Destination Select

= Installation Type Registering updated components...
@ Installation

Add Account

Summary

Install time remaining: Less than a minute
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10. On the Add Account page, do NOT check Add Account — Just click Continue

@ £ Install Citrix Receiver -

Add Account

@ Introduction If you received instructions to set up Receiver with your email

5 or a server address, check Add Account, then click Continue.

@ License

» Destination Select
: Add Account

@ Installation Type

@ Installation

© Add Account

Summary

11. Installation was successful — Click Close

) £ Install Citrix Receiver "}

The installation was completed successfully.

@ Introduction

@ License

@ Destination Select
» Installation Type
o Installation The installation was successful.
@ Add Account

@ Summary

The software was installed.

You have successfully installed Citrix Receiver for your Mac.
12. Go back to your Virtual Desktop TD RAS Logon Page and login using a Browser.
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