Setup and Configuration

on Microsoft Windows 10



Step 1 - Install Citrix Receiver

1. Open Microsoft EDGE (Default browser), click on any grey space close to the navigation bar to show the address

bar
I start ® 4+ = X
2. Type http://ras.tdbank.ca and hit Enter
3. Click on Virtual Desktop
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RAS at home, on the move, anytime, Anywhere!

General Access Quick Apps

Virtual Desktop > .
> Our best, most secure experience; cloud ' TD Mail

access to your apps and data > Access to your TD email from any

location on any device

Extended Network
> Use with intermittent connection or when
app is not virtualized; TD laptop only Human Resources
Vendor Access
> Approved Vendors only

4. Login to RAS using your AD Credentials and SecurelD Passcode

m Bank Financial Group

Authorized Users Only; Please log on to continue
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SecurlD Passcode:

Domain: |TDBFG ~

5. Click on Download under Download Client
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If you want to download and install the client, click Download. Already installed

g Try later
! Download Log off

1) Clicking Download wil install software on your computer. More information on security...

6. Pick Citrix Receiver from the Downloads Dropdown box
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Downloads

or
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7. Click on Download Citrix Receiver 4.3 for Windows
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Home / Downloads / Citrix Receiver

Find Downloads Citrix Receiver

Subscribe to RSS notifications of new downloads

e v Citrix Receiver is the easy-to-install client software that provides access to your XenDesktop and XenApp installations.
or

e Q Download Receiver 4.3 for Windows

8. You'll see a window showing that Citrix Receiver is being downloaded and its progress
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CiTRIX

Receiver

Thank you for downloading
Citrix Receiver

About Installing Citrix Receiver

Where can | download Citrix Receiver on other platforms and devices?
How do | install Receiver?
How do | get help installing or using Receiver?

@ Will Receiver 12.0 for Mac work on my operating system?

() e lonking fartha lca Cliont e that tha comao o Dacaiuor?

1% of CitrixReceiver (2).exe downloaded from downloadplugins.citrix.com
2 min 24 sec remaining

9. After the download is complete, click on Run
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Receiver

Thank you for downloading
Citrix Receiver

About Installing Citrix Receiver
Where can | download Citrix Receiver on other platforms and devices?
How do I install Receiver?

How do | get help installing or using Receiver?

(GHONGHO)

Will Receiver 12.0 for Mac work on my operating system?

@ I'm locking for the ICA Client. Is that the same as Receiver?

CitrixReceiver (2).exe finished downloading. | View downloads X

10. Click on Yes on the UAC security Prompt



E; Uzer Account Control

Do you want to allow this app to make changes to your

PC?

@ Program name:  CitrieRecerver
Verified publisher: Citrix Systems, Inc.

File origin:

Show details

Hard drive on this computer

|| Yes I I Mo

Change when these notifications appear

11. Click on Start on the first step of the Citrix Installation window

@ Citrix Receiver

clmpc

Receiver

Welcome to Citrix Receiver

Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser,

- Allow applications to access to your webcam and
micraophone,

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Save your credentials to log you on automatically.

Click Start to set up and install Receiver on your
computer

| Cence

12. Click on I accept the license agreement and click on Next




@ Citrix Receiver

License Agreement

You must accept the license agreement below to proceed.

CITREX LICEMSE AGREEMEMNT

Use of this Citrix Receiver software is subject to the Citrix license
covering the specific edition of the Citrix product with which you
will be using this software. Your use of Citrix Receiver is limited to
use on the devices for which it was created for connection to the
Citrix product{s). If your device is connected to the Internet, Citrix
Receiver may, without additional notice, check for Citrix Receiver
updates that are available for download and installation to your
device and let vou know of their availahilite. Onlv non-nersaonally

I accept the license agreement

L

Mext

I Cancel

13. Select No, Thanks and click on Install

@ Citrix Receiver x

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

DI agree to send anonymous data and usage statistics to Citrix for
the purposes of product analysis and improvement.

(®) Mo, Thanks.

Learn More

Install [ Cancel

14. Wait for the installation to be completed and click on Finish




@ Citrix Receiver

citrix .
Recelver

V Installation complete

If you received instructions to set up Receiver with your email or
a server address, click Add Account.

| Add Account Finish

NOTE: If the Citrix Receiver is already installed, the following message will show:

Citrix Inztallation

X

You are attempting to Install the same version of the Citrix Receiver, The
Installation will now abort.

Step 2 - Add tdbank domain to Microsoft EDGE Trusted Sites
1. Go to https://ras.tdbank.ca

2. Click on the icon with the "3 dots" ~~ and click on "Open with Internet Explorer
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RA S New window
at home, on the move, anytime, Anywhere!

New InPrivate window

> Use with intermittent connection or when
app is not virtualized; TD laptop only

F12 Developer Tools
Vendor Access
> Approved Vendors only

General Access Zoom — 100% H-
S Virtual Desktop Find on page
> QOur best, most secure experience; cloud
- access to your apps and data Pr
rin
(m) Extended Network
Pin to Start

—

Open with Internet Explorer

Send feedback

Settings

3. Click on the "dented wheel" and go to Internet Options

& https://ras.tdbank.ca/vpn/index.html O ~ @ & | & 7D RAS Landing Page - CP...
Print

File
RAS at home, on the move, anytime, Anywhere! Zoom (100%)

Safety
Add site to Apps

General Access View downloads

Manage add-ons

Virtual DeSktOp F12 Developer Tools

> Qur best, most secure experience; cloud Go to pinned sites
access to your apps and data Compatibility View settings

Internet options

Extended Network

> Use with intermittent connection or when
app is not virtualized; TD laptop only u

About Internet Explorer

Vendor Access
> Approved Vendors only

4. Click on Security Tab, pick Trusted Sites and click on Sites
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Internet Options

General Privacy Content Connections Programs Advanced

Select a zone to view or change security settin

@ 9

Internet  Local intranet

Restricted
sites

Trusted sites

7 This zone contains websites that you
¥ trustnot to damage your computer or
your files.
‘fou have websites in this zone,

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe
. content
- Unsigned ActiveX controls will not be downloaded

[JEnable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

Concel | [y

5. Type https://*.tdbank.ca and click on Add, then click on Close

Trusted sites x

4" You can add and remove websites from this zone. All websites in

"/' this zone will use the zone's security settings.

Add this website to the zone:
| nttps://~tdbank.cal | Add

Websites:

Remove

Require server verification (https:) for all sites in this zone

3

Close

6. Click on Custom Level


https://*.tdbank.ca/

Internet Options ? X
General Security  Privacy Content Connections Programs —Advanced
Select a zone to view or change security settings.
O v ®
Internet  Localintranet Trusted sites  Restricted
sites
Trusted sites =
ites
,.:9 This zone contains websites that you
v trust not to damage your computer or
your files,
Security level for this zone
Allowed levels for this zone: Al
Medium
- Prompts before downloading potentially unsafe
content

- Unsigned ActiveX controls will not be downloaded

[JEnable Protected Mode (requires restarting Internet Explorer)

0K

Cancel

Security Settings - Trusted Sites Zone

Settings

,y'g MET Framework
| Loose xaML
(O Disable
(® Enable
O Prompt
_y"g XAML browser applications
() Disable
(® Enable
O Frompt
,3'3 %P5 documents
(O Disable
(® Enable
() Prompt
% .MET Framework-reliant components

% Permissions for components with manifests
™ Nicshla
£

*Takes effect after you restart your computer,

Reset custom settings
Reset to: I low

Reset...

8. Click on Yes on the Security Prompt




Warning!

Yes

[ {!m Are you sure you want to change the settings for this zone?
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9. Click on OK on both windows

10. Restart the browser by closing/re-opening it, login to RAS and launch any application

Main > Office 2010

ST

| D]

_
Select view: |_Q; Refresh

e

Internet Explorer 8

M5 PowerPoint
2010

e

Internet Explorer 8

w

M5 Word 2010

@ MS Outlook 2010

v Starting...

-;r_j- Mare information
[ 7
OneNote 2010 Windows Explorer
2010

e Aooril
M5 Outlook 2010 M5 Outlook 2010

with AdobeXPro

Hint: Unable to find the resource you need? Use Search to locate it for you, *




