MS at home, on the move, anytime, Anywhere!

Installing Citrix Receiver on Windows 7 PC

Compatible with Windows 10, 8.1, 8, 7, Vista, 2008, 2008R2, Windows Server 2012 and 2012R2.

Please read through the instructions before you being the installation

1. Please Click on the link on the logon page to Download the Citrix Receiver for Windows.
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Authorized Users Only. Plaase log on 10 continue.

IMPORTANT NOTICE

Please be advised that Virtual Desktop Access will be upgraded at 9:00pgEST, June 21, 2016.
To ensure your personal/Home PC connects after 5:00pm EST on June 21, 2016 it is mandatory that yfu upgrade to the latest version of the Citrix Receiver.
It is recommended that you upgrade your Citrix Receiver today, to prevent any possible concepfis and delays with connections on the migration date.

You can dawnload the software for Windows [[here)] and Instructions (here)
You can download the software for MAC OSX (here) and Instructions (here)
Instructions for accessing RAS using Windows 10 are available (here)

TD Asset Laptop USERS ONLY
Please use “Extended Network” access to Login. If prompted DO NOT download or install this version of Citrix Receiver, as it is meant for home PC's only.

RAS at home, on the move, anytime, Anywhere!




MS at home, on the move, anytime, Anywhere!

2. You will be prompted to Run or Save the Citrix Receiver file. Select “Run”.
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Authorized Users Only: Flease kog on ta continue.

IMPORTANT NOTICE

Please be advised that Virtual Desktop Access will be upgraded at 9:00pm EST, June 21, 2016.
To ensure your personal/Home PC connects after 9:00pm EST on June 21, 2016 it is mandatory that you upgrade to the latest version of the Citrix Receiver.
It is recommended that you upgrade your Citrix Receiver today, to prevent any possible concerns and delays with connections on the migration date.

You can download the software for Windows (here) and Instructions (here)
You can download the software for MAC OSX (here) and Instructions (here)
Instructions for accessing RAS using Windows 10 are available (hers)

TD Asset Laptop USERS ONLY
Please use “Extended Network" access to Login. if prompted DO NOT download or install this version of Citrix Receiver, as it is meant for home PC's only.

Do you want to run or save CitrixReceiver.exe (46.2 MB)

Save | ¥ Cancel

Once the download is completed, the application install will begin automatically.

3. Depending on your security settings you may or may not see this pop-up window.
If you do, please select “Yes” to continue.

2 Do you want to allow this app to make changes to your
F Pe?

@ Program name:  CitrixReceiver
Verified publisher: Citrix Systems, Inc.
File origin: Downloaded from the Internet
Show details ves I mno |

Change when these notifications appear
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4. The next screen will be “Welcome to Citrix Receiver” install.
Select “Start”

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser,

clmpe

Rece iver - Allow applications access to your webcam and
microphone.
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer.

Start Cancel

5. Click on the box besides “I accept the license agreement” (Check mark will appear in the box)
Select “Next”

License Agreement

You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT A

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc., Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

-

[ [¥]1accept the license agreement ]

Next | Cancel I

L
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6. Select “No, Thanks” and click on Install

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

Tagree to send anonymous data and usage statistics to Citrix for
the purposes of product analysis and improvement.

@ No, Thanks.

Learn More

7. Installation of Citrix Receiver will begin.

Installing Receiver...
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8. Wait for the installation to be completed and click on Finish. (Do not click the “Add Account” button)
@ Citrix

ciTrRIX .
Recelver

J Installation successful

If you received instructions to set up Citrix Receiver with your
email or a server address, click Add Account. Otherwise, click
Finish, and you can set up an account later.

[ Addaccount JJ[  Finish ]

9. Please save all open documents, and close all application.

10. Restart your PC.

11. When you log back into your PC, you will see “Add Account” window. Leave the field blank.
12. Select “Do not show this window automatically at logon” and select “Close”

Add Account

Enter your work email or server address provided
by your IT department:

[M Do not show this window automatically at logon. ]

13. You have successfully installed Citrix Receiver.
14. Go back to your TD RAS Logon Page and login.

RAS at home, on the move, anytime, Anywhere!




